Faculty Development Program on Salesforce in Collaboration with ICT
Academy

Echelon Institute of Technology, in collaboration with ICT Academy, organized a Faculty Development
Program (FDP) on Salesforce from 20th to 24th January 2025. The session was led by Mr. Satyendra Narayan,
Relationship Manager, ICT Academy, and aimed at equipping faculty with industry-relevant skills in cloud
computing and CRM using Salesforce.
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The FDP covered key aspects of Salesforce fundamentals, customer relationship management (CRM)
solutions, and hands-on training in cloud-based applications. Mr. Satyendra Narayan provided valuable
insights into Salesforce’s real-world applications, demonstrating its role in streamlining business processes
and enhancing productivity. Faculty members engaged in interactive discussions and practical exercises to
gain a deeper understanding of the platform.



Empower Your Future with Al & ML — FDP by E&ICT IIT Guwahat

Echelon Institute of Technology, in collaboration with E&ICT IIT Guwahati, successfully conducted a Faculty
Development Program (FDP) on Arfificial Intelligence & Machine Learning from February 17 to February 22,

2025.

This initiative, supported by the Ministry of Electronics & Information Technology (MeitY), Government of India,
aimed to enhance participants & knowledge in Al & ML through 40 hours of theory, activities, case studies,

and evaluations.

The program provided hands-on experience and deep insights into cutting-edge Al & ML technologies,
empowering faculty and professionals to integrate these skills into research and academics.
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